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IIpaBuiia npeAocTaB/IeHAs TOCTHHAYHBIX YCIyr B Y4eOHoii roctuaune Cankt-Ilerep6ypckoro
rocyiapCcTBeHHOr0 aBTOHOMHOI0 P0G eCCHOHAILHOI0 06pa3oBaTe/ILHOIO yupexxaeHus ''Mopckoro
TEXHHYECKOro ko/uiemka umenu aamupaja /I.H. CenaBuna''.

Yyeonas rocruaunna «CocunoBas IMoasHay

1. O6mue moJiokeHHs

1.1. Hacrosmme mnpaBuia NpPENOCTABIEHHS TOCTHHMYHBIX YCIyr pa3paboTaHbl B COOTBETCTBHH C
nocTaHoBIeHUeM mpaBuUTENbCTBA PD ot 09.10.2015r. Ne 1085 "O6 yTBepKOeHHH IpaBHJI MMPEIOCTABICHHUS
TOCTHHHYHBIX ycIayT B PO".

1.2. OmpenenseMass HaCTOSIIUMH [PABHJIAMH B COBOKYIIHOCTh HOPM SBJISIETCS 00S3aTENBHON IS BCEX JIUIL
IIPO’KMBAIONIUX B TOCTHHHMIIE.

1.3. KauecTBO NpenoCTaBIAEMBIX TOCTHHHLEH YCIyr AOJDKHO COOTBETCTBOBaTh Tpebopammsm I'OCT P
51185-2014.

1.4. Tlopsmok mpoOIyCKHOrO pexuMma B roctuHuie ompezensercs "IIo0XeHHH O MpPOIMYCKHOM peXHMe",
YTBEPXKAEHHBIM B TOCTHHHIIE.

1.5. PaboTa roCTHHHUIIBI OCYIIECTBIISETCS KPYTJIOCYTOYHO.

1.6. B nemsax 6e30macHOCTH BeAETCS BUICOHAOIONEHHE B MECTAX OTKPBITHIX /I CBOGOJHOIO OCEIEHHMS.
1.7. PexuM 3aKpBITBHIX BXOJHBIX BOPOT /1s aBromo6uiei/ ¢ 01:00 zo 05:00.

2. Ilopsaaok npeaocTaB/IeHHs TOCTHHHYHBIX YCJIyT

2.1. B rocTuHHIIE yCTaHOBJIEHA TOCYTOYHAS OILIaTa 32 MPOXKHUBAHKME. B CTOMMOCTH OCHOBHBIX T'OCTHHMYHBIX
YCIIYT BXOJMT: MPOXXKABAHKUE M II0JIb30BaHHE B HOMEPE UHBEHTapEM, OBITOBBIME IMPHOOpaMH, YACTHIM OebEM
/cmeHa Genbs yepes 5 AHeH, cMeHa TOJIOTEHEN Yepe3 3 MHs/, exeqHeBHAsS y6opka HOMepa, HCIOJIb30BaHHE
Wi-Fi u TeneBUaeHbE.

2.2. Ilnata 3a MpOXHBaHWE B T'OCTHHHIE B3UMAETCs COIIACHO MNPEWUCKYpaHTY B INOJHOM OGBEME MOCIE
okasanus yciyr. C cornacus norpeGuTes omiaTa rOCTHHHYHBIX YCIYT MOXET OBITh MPOM3BEECHA B IIOJIHOM
00BbéME MJIM YaCTHYHO C MOMEHTa O(OpMIEHHsS JIOKYMEHTOB B COOTBETCTBMH C pAacYéTHBEIM YacoM
/(baKTHYECKMM BpeMEeHEM 3ae3/ia M BbI€3/la IPOXKHBAIOMIET0/ 3a HAIMYHEIM PacyéT, [0 KaCCOBOMY Y€Ky HJIH
yepe3 TepmuHan /BTH 6ank: MasterCard VISA; MasterCard Elektronik; Maestro/ Haxoasmuics B IJIaBHOM
y4e6HOM 371aHMM B KaOUHETe Kaccupa, o aapecy: Cankr-IletepGypr, np. Hapomsoro Omonyenus, oM 189,
kopmyc 1, murep B. Pexxum pa6otsr kaccer ¢ 09:30 xo 13:30.

2.3. Ilpu OpOHMpOBaHHMM HOMEpa TOCTh OXHAAETCA [0 ONPEAEIEHHOr0 dYaca, KOTOPBIA YCTaHOBJIEH
rocturunes /12:00/ num 0603Ha4eHHOrO BO BpeMsi GPOHHPOBAHUS. AHHYJIHPOBAHKE OGPOHM — 110 HCTEYEHUIO
CpOKa 3asiBKH.

2.4. B cmyyae >KelnaHHS TOCTS NPOIHTh NPOXHBAHHE B TOCTHHMIIE, AJMHHHCTPATOP pPacCMaTpHBaeT
BO3MOJKHOCTB TOJIBKO IIPH HAJIMYUHU CBOOOIHBIX MECT /HOMEpa pa3HBIX KaTeropHii/.

2.5. T'ocTuHHIEH yCTaHOBIEH HpeAeNbHEINA CPOK MpoXKuBaHus 90 THEH.

2.6. Ilpoxwusaromuii mpu 0hOPMIEHAH JOrOBOpa Ha NMPOXKHUBAHME NAET COIJIaCHe HA aBTOMATH3MPOBAHHYIO
06paboTKy NepCOHANIBHBIX JaHHBIX IO IpOrpaMMe « JmocT» /24 daca/ M XpaHeHHE B GyMaKHOM HOCHTEIE
/12 Mecs1eB/, TOJDKEH UMETh IOKYMEHT, YIO0CTOBEPSIOMIMM THYHOCTD:

- MacropT rpaxaanuHa P® 1is perucTpauyy 1o Mecty npeObIBaHUs B COOTBETCTBUM C NocTaHoBjeHHeM [Ipasurenscrea P ot 17.07.1995r. Ne
713 "O6 yrBepxaenuu IIpaBui peruCTpaliy U CHATHE rpaxaaH P@® ¢ perMcTpavoHHOrO y4&Ta o MecTy HpeOBIBaHMS M 110 MECTY JKHTEIIbCTBA B
npezenax PO v nepedHs v, OTBETCTBEHHEIX 33 IPUEM M Iepenady B OPraHbl PETHCTPALMOHHOIO YY&Ta TOKYMEHTOB /sl PETHCTPALMHA M CHSATHS
C PerHCTPalMOHHOrO yuéra rpaxaad PO 1o MecTy npeObIBaHUS M 1T0 MECTY JKHUTENLCTBA B Npeaeax Pd";

- CBHICTEIBCTBO O POXICHHH, IS JIMLA, HE JOCTHrmero 14-jperHero BO3pacTa B COMNPOBOXIACHHM OTBETCTBCHHOI'O JIMIIA /3aKOHHBIH
NIpE€ACTaBUATEb, PEACTABUTEIIb 110 I[OBCpCHHOCTH/;

- NIaCIIOpPT HHOCTPAHHOTI'O MPAXAAHMHA WM JIMIA 6€3 rpaKJaHCTB JTUO0 HHOM JOKYMEHT, YCTAHOBIEHHEIH (eepaibHbIM 3aKOHOM MPU3HAHHOTO B
COOTBETCTBHH C MEXIYHapoAHbIM 10roBopoM P® u mocranoBnenue [IpaBurensctsa P® ot 15.01.2007r. Ne9."O mopsiake OCYIIECTBIECHHUS
MUTPallMOHHOTO Y4€Ta MHOCTPAHHBIX I'paXkJaH L 6e3 rpaxaaHcTBa B PO";

- aCMOPT, YIOCTOBEPSIOIIHI IMIHOCTh IrpaxkaanuHa P® 3a npenenamu PO.



2.7. Jlns mpoXMBaHHS MPENOCTABIIAETCS HOMED, YKOMIUIEKTOBAHHOM HEOOXOMMMBIMH IpeIMETaMH ObiTa U
uHBeHTapéM, B cooTBeTcTBUH ¢ ['OCT P 51185-2014 1 nprcBOECHHOM KaTETOPUU FOCTHHHIBL.
2.8. TocTuHHUIEH YCTaHOBJIEH IepeYeHh MHHHMAIBHOTO acCOPTHMEHTa YCIYyr Ha OecIIaTHOHM OCHOBE,

IIpeI0CTaBIsIEMBIX TpoxkuBaromuM B cootBeTcTBHE ¢ [OCT P 51185-2014:
- BBI30B CKOPO¥ IIOMOIIY;

- [IOJIb3OBAHUEC MCJIHI.IPIHCKOﬁ aJ'ITC'{KOﬁ;

- J0CTaBKa B HOMEpP KOPPECIIOHACHIIAHA, a.upecosaﬂﬂoﬁ IIOTpCﬁHTCIHO, o eé TMOTY4YCHHUH;

- nobyzKa K onpeaenEHHOMY BPEMEHH;

- NIpE€AOCTABJICHUE UI'OJIOK, HATOK.

3. IlpaBn/1a BHYyTpPeHHEr0 pacnopsiika B y4e0HOH rocTHHHIE

3.1. IIpoxuBarommii 00s3aH cOOMIONATh YCTAHOBIICHHBIH MOPSIOK INPOXHBAHHS M INpaBHja IOXapHOM
6€e30I1acHOCTH.

3.2. Bo Bcex MOMEUICHHUSX T'OCTHHHIIBI 3alpeiieHo KypuTh B cooTBeTcTBHH ¢ @3 ot 23.02.2013r Nel5-®3
"O6 oxpaHe 370pOBBS TIpaXJaH OT BO3ACHCTBHS OKpYXXalomero Taba4yHOro JblMa M IIOCIEACTBHH
norpebiieHus Tabaka'', pacCIMBaTh CIIUPTHHIE HATUTKH, IOPTHTh UMYIIECTBO TOCTUHUIIBL.

3.3. IIpoxuBaromuii JOJDKEH:

- cobmo1aTh YUCTOTY B HOMEpE;

- cobmoiaTh paBUJIa THTHEHBI i CAHUTAPHH B TyIIEBOM KOMHATE HOMEDA;

- obecneunTs JOCTYI ACXKYPHOM B HOMEP VIS BIIAXKHOM YOOPKH ITOMEIICHHS;

- coboaTh THIIMHY B HOYHOE BpeMs /¢ 23:00 xo 07:00/

3.4. IIpoxuBaromuM 3alpeInaeTcs XpaHHTh B HOMEpax B3pBIBYATHIE, JIETKO BOCIUIAMEHSIOIIUECS H
OTPaBIIAIOIIMECS BEILECTBA, HCIIOIb30BATh MUPOTEXHUYECKHE CPEJCTBA, 3BYKOYCHIMBAIOIIYIO allaparypy.
3.5. Toctu B HoMmMep mpomyckarorcs a0 23:00, BBIIMCKAa pa30BOro MPOIYCKAa OCYLIECTBISETCS Y
aJIMMHHCTPATOPA 10 MPEAbIBICHUIO JOKYMEHTa yI0CTOBEPSIOIIETO JIMYHOCTD.

3.6. B oTCyTCTBHH IPOXKUBAIOIIUX, FOCTH B HOMEPE HAXOAUTHCS HE MOT'YT.

3.7. B nemix 6€30macHOCTH MPOXHUBAIOIIHI HE IOJDKEH BIIYCKATh OCTOPOHHMX JIMI] B KOMHATY.

3.8. Ilpu yxozne u3 HOMepa NMPOXUBAIOIMIKH JO/DKEH BBIKIIOYHTH BCE 3IEKTPONPHOOPEI, JIEKTPOOCBEICHHUE,
3aKpBITh OKHA U CaTh KJIIOY OT HOMepa JeXXYPHOM IO STaxKy.

3.9. Ilpu BeI€3/ie U3 FOCTHHHMIIBI IPOXKUBAIOIIHIA 00sI3aH CIaTh HOMEP 0OCITYKHMBAIOIIEMY [IEPCOHATY.

3.10. IlpoxwuBaromuii 06s3aH IPOU3BECTH MOJHBINA PaCUéT 3a MPOKUBAHUE B TOCTHHHUIIE.

3.11. Bemw, 3a0bIThie B TOCTUHHIIE, XpaHATCH He 6ojiee 3-X MeCAIEB.

4. OTBETCTBEHHOCTb FrOCTHHHIBI H MPOKHBAIOIMIHX

4.1. AIMMHHCTpaIMs TOCTHHHIIBI B IIPaBe B OJJHOCTOPOHHEM IMOPSIKE OTKA3aThCs OT MCIIOJHEHHMS J0roBOpa,
€CJIH IIPOXKHUBAIOLIMHM HapyIlaeT YCJIOBHS AOrOBOpa Ha MPOXXWUBAHHE, NMPH TOM IIPOXXHBAIOIIMN BO3MEIIAET
TOCTHHHIE (PaKTHYECKH IOHECEHHBIE €10 PACXO/IBL.

4.2. T'ocTHHMIIA OTBEYaeT 3a yTpaTy OEHETr, WHBIX BAMIOTHBIX LEHHOCTEH, IEHHBIX OyMar W Ipyrux
JParoleHHbIX BEINEH NPOXUBAIOMIErO IIPU YCJIOBHH, €CIH OHH OBUTH NPHHATHI aIMHHHCTPATOpPOM Ha
XpaHeHue B ceiid. B ciryuae He cobmoeHus JaHHOTO IMYHKTa FOCTHHHIIA OTBETCTBEHHOCTH HE HECET.

4.3. Bpen, NpUYMHEHHBIH JKH3HH WIM 3J0POBBIO IPOXXMBAIOIIETO, B pE3YJBTATE IPEIOCTABJICHHUS
TOCTHHMYHBIX YCIIYT, HE OTBEYAIOIIUX TPeOOBAaHUSM, MOIJIEKUT BO3MEIIECHHIO TOCTHHHIIEH B COOTBETCTBUH C
3aKOHOJaTeILCTBOM POD.

Bcerna paasi Bac BHaeTh CHOBa B Hamieii rocTHHHIE!

AnMUHHMCTpaLUs
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